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On October 4, 2016, an article was posted to www.angieslist.com and Angie’s List social media 
feeds entitled “How to Clean Your Chimney”, which instructed homeowners on how to clean and 
inspect their own chimneys. This article, attributed to Rob Dixon of ServPro, Inc. a business 
specializing in residential fire cleaning and restoration services, contained information that is in 
direct opposition to recommendations made by both the Chimney Safety Institute of America 
(CSIA) and the National Fire Protection Association (NFPA), specifically: 

NFPA 211 Standard for Chimneys, Fireplaces Vents, and Solid Fuel-Burning 
Appliances: 

14.2 Annual Inspection. Chimneys, fireplaces, and vents shall be inspected at least once 
a year in accordance with the requirements of Section 15.2. 

15.1 General. Inspections shall be conducted by a qualified agency. (emphasis added) 

Encouraging the average homeowner, who does not meet the NFPA’s definition of a “qualified 
agency”, to perform his or her own chimney service, while providing them a false sense of 
security that their “chimney is ready for those cold winter nights,” if they follow the author’s 
instructions, is not only irresponsible and negligent, but could lead directly to the loss of life or 
property due to a chimney fire or carbon monoxide intrusion into the residence.  

By posting this article to its website and promoting it via social media, Angie’s List has effectively 
endorsed this content and it should be held liable for any and all damages ensuing from a 
homeowner’s adherence to instructions therein.  

An average, more than 22,000 chimney fires occur across the United States each year, a 
number that we work diligently to reduce. 

In closing, we strongly encourage Angie’s List to immediately remove this article from any of its 
public-facing digital properties and provide an explicit statement to its customers and the general 
public warning them of the potential dangers in do-it-yourself chimney cleanings/inspections and 
encouraging them to contact qualified professionals, specifically CSIA Certified Chimney Sweeps, 
for any and all chimney, fireplace, or home combustion heater inspections, cleanings, and 
necessary repairs. 

We have enjoyed being a respected resource for Angie’s List in the past and we hope you will 
heed our advice in this matter.   

Respectfully, 
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